BBAR LOGIN PROBLEM?

If you are not able to login to the BBAR computers but you can login to Campusnet, try to change your
password in Campusnet, wait 15 minutes and then try to login to the BBAR again. If you are still not
able to login to the BBAR, please contact bbar-support@byqg.dtu.dk. Please include your student
number, the approximate time you could not login and optionally your mobile phone number.

To change your password in Campusnet click “Hjelp til login pa DTU” at the Campus-net login page
and then click “Databar Change password site”
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Help for DTU authentication

To log in to the DTU single-sign-on system [SS0), you have to enter your DTU Username and password and then click
the Login-button.

You can also use your personal digital signsture:Click the Assign digital signature link and join it vith your DTU-login.
The Signle-Sign-0n system is used for many of the DTU websites, and once you are logged in here, you'll be loged in
automnaticaly at other sites you visit.

Passwards
1f you ac= a student you vill get your passvord from the Studentadministration (or International Office, or Ph.d. offica),
and they are also the one you should contact if you forgot your password, and would like @ new one.

If you are 2n employee or guest you'll get your username and password from the DTUbzse responsible =t your
Department. If you do not know who is responsible for the DTUbase at your department, please call Campusiat
support, to get = list of the perticular department. If you are both 3 student and employes/guest (2.g. Ph.d. student),
is it still the studentadministration that handout your passvord.

If you want to change your password, you should go the Datsbar change password page, vich feeds the Single-Sign-0n
system vith passwords.

"Warn when reusing credentials"?

The Single-sign-on system (S50), is used by many diffrent sites. Every time you use = new site, the S50 will be asked
if you are a knovm logged in user. If so, your credentials have to be sent to this site, to make a login. The cradentials
include your name and usermame, but e.q. not your password or CPR number. If you would like to be warned every
time CAS is giving your credentials to = new site, then mark the checkbox when you do the S5O login.

Login Problems, Questions?

1f you have problems logging in with your DTU credentizls you are welcome to contact Campushet support by email:
help@campusnet.diu.dk or by phone: 4525 7443, Opening hours for CampusNet support is between 09.00 and 16.00
on all weekdays.

Questions about specific websites, should be sent to the local Support of the Website.

Links

* Databar support

* Datzbar Change passward site

* DTU Online Phonebook

* DTUBasen (editing interface for the phonebook)
* Telnet to the G-Databar
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